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How to get an IceKey

You will need an IceKey to apply for unemployment benefits. IceKeys are electronic
passwords which are distributed by the Icelandic government and are used not only
on many official websites but also on numerous non-government websites.

If you do not yet have an IceKey, go to https://innskraning.island.is/order.aspx
where you can choose English at the bottom:
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Simply type in your Icelandic ID number (kennitala) and then select how you want
to get your IceKey. If you select “Online banking”, it should become available in the
folder for “Electronic documents” on your online banking website in 5 to 10 minutes.
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